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/ Start Purchase 
I Profiler Dialog 



Product 
Availability 
Questionnaire #4 



Product 
Availability 
Questionnaire #3 



Investment 
Questionnaire 



Down Payment 
Recommendation 
Analysis 
(Diagram B) 



Down Payment 
Questionnaire #1 



Down Payment 
Questionnaire #2 



Parent Power 
Questionnaire 



Down Payment 
Recommendation 



Intro to Product 
Selection 



Forecast 
Questionnaire 



Product 
Recommendation 
Analysis 
(Diagram C) 



Base Product 
Selection 



Goal 
Questionnaire 



Product 
Recommendation 



Fig. 4 




FIG. 5 




FIG. 6 



/" Start Product 
I Recommendation 
V Analysis 



Calculate Break Even 
on points to 
determine which 
product point 
structures should be 
eliminated 



Perform a break even calculation on 
each product. The point structures 
in which the client will not recoup the 
cost of the point(s) will be eliminated 
from the possible recommendations. 
This should incorporate points paid 
by other parties. 



Classification of 
Products Process 
(see separate flow) 



Score products 

based on 
classification of 
products and client 

preferences 
(see separate flow) 



Score Products 
Based on Goals 
(See separate flow) 




Calculations 


Payment savings growth 
Average payment 
Average principal paid 





Compute Total Score 
and Rank Products 



f End Product 
I Recommendation 
V Analysis 



FIG. 7 




FIG. 8 



Star Scoring 
Process 



Score Income 
Trend 



Income Trend 
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Score Comfort 
Level with 
fluctuating 
payments 



Comfort Level 
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Income Variance 
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Score Fixed Rate 
Products 



30 I 15 ' 



End Scoring 
Process 



Fig. 9 



Calculate the 
Payment Savings 
Growth over the 



Payment Savings 
(Descending) 



The product with the 
Highest Payment 
Savings Growth will get 
1 point and all of the 
other products will 
score points based on 
ie percent difference 




Calculate the 
Average Payment 
of each product 




The product with the 
Lowest Average 
Payment will get 1 point 
and all of the other 



percent difference from 



Highest Average 
Principal 
Reduction 
per Payment 



Average Principal 

Reduction per 
Payment of each 



Average Principal 
Reduction per 

Payment 
(Descending) 



The product with the 

Highest Average 
Principal Reduction 
per Payment will get 1 
point and all of the 
other products will 
score points based on 
the percent difference 
from that product 



/End Client Goal^ /ind Client GoalA 

I Scoring ) \. Scoring J 



f End Client Goaf\ 
I Scoring ) 



| " Note: The clients Interest rate prediction will be used in the calculation ol the monthly payment to adjust the interest rate up or down. | 

I Payment Savings Growth = (Future value of Initial Point Savings/Loss at the end of the holding period] + [Future value of payment savings I 
I each month over the holding period] | 

I Average Payment = [Total of All payments over the holding period (or term if shorter)] / (Total number of payments over the holding period 
I (or term If shorter)] | 



I Average Principal Reduction per payment = [Total of principal applied over the holding period (or term If shorter)] / [Total number of | 
[payments over the holding period (or term if shorter)] | 

| Payment Savings/Loss = (Base product payment) - [Payment of product being compared to the base product] | 

| Initial Point Savings/Loss ■ [Base product Initial points] - [Initial points of product being compared to the base product] | 



FIG. 10 
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Determine Maximum Cashout 
(CO) amount available from 
Product Availability 




Reduce Maximum CO 
Amount Available by 2nd 
mortgage balance 



I 




FIG. 12 



Is Flexible Firef 
Available 



Yes 

t 

Determine Maximum Flexible 
First (FF) amount available 
from Product Availability 




Yes 



1stMtg&2ndMtg 
balance = total refi 
mtg balance 




FIG. 13 



Determine Maximum Cashout 
(CO) amount available from 
Product Availability for 2nd liens 




Yes 



f Equity Loan "\ 
No-W cannot be offered - J 
\ ^ explain to user J 



Yes 
i 

1st Mtg&2ndMtg 
balance = committed 
equity 



I 



Calculate Available Equity 

(Maximum CO amount 
available - committed equity) 








/is Avallable^v 

<^ Equity within ^> 

\State Limits?/ 


No— 


/" Equity Loan ~\ 
W cannot be offered - J 
\^ explain to user y 


Yes 
i 






/Offer Equity LoanA 
I Strategy J 




FIG. 14 




Select Apply OnLine 



CZZ3 
FC Apply Landing Page 



Client Landing Page 

_L 



FC Expectation belling 



Client txpectation Selling 



/ Has user x. 

completed \. 

Product / N °~~^ 
"^Availability?/ 



Complete Product 
Availability 




Persons to Contact 



List Co-Applicants (3) 
if Any 



Launching to enter 
each application 
information 



Fig. 15 




Fig. 16 



Add Comments 



FCor 
Client? 




FIG. 17 



